
What kind of public or social service leader would you like to be? What kinds of changes would you like 

to make in your community? 

Capella University can help you strengthen your personal leadership identity. Our School of Public 

Service Leadership offers masters and doctoral degrees that will give you the skills and knowledge to 

make a difference. We’ll help you identify your leadership style—and help you grow into a leader who 

can make the changes you value.  

Our programs offer individualized tools like the Leadership Profile, where you’ll set personalized goals 

for yourself. You’ll explore your own strengths and opportunities for growth as a leader through guided 

exercises.  You’ll also take assessments to help you define your personal approach to leadership. We’ll 

help you navigate your studies through our Program Journey tool, where you’ll find resources to help 

you get the most out of your program. 

Our courses also include engaging, interactive scenarios that have been specifically designed for your 

field of study including collaborative environments that mimic the everyday world. You won’t just read 

about issues and problems that might come up in the workplace. Instead, you’ll have the opportunity to 

solve problems related to these issues in Riverbend City—a virtual city where you’ll be asked to help the 

citizens address real-world problems. 

In addition, throughout your program, you’ll have the opportunity to focus on leadership soft skills. 

You’ll develop skills in communication, ethics, teamwork & collaboration, research & information 

literacy, cultural awareness, and critical thinking. These are skills that employers need and demand. And 

because writing skills are so important, you’ll work with a personal writing coach who’s committed to 

helping you take your writing to the next level.  

We also offer extensive career development resources through Capella’s outstanding Career Center. 

You’ll have the opportunity to network with peers in your discipline, and also to get to know fellow 

learners in other public service leadership fields of study.  

Capella’s School of Public Service Leadership is committed to helping you become the kind of leader 

you’ve always wanted to be—and to make the changes in your community that you’ve always wanted to 

make. 

 

 


